Quality Policy

* QOur goal is to deliver the product our customers want

= Qur assignments are carried out in accordance with the customer's requirements and conditions
* Laws, regulations and Code of Conduct must always be followed

= We will consider the requirements set by our stakeholders beyond customers and authorities

*= We shall be certified or accredited according to relevant standards

* The requirements of ISO 9001 must be complied with

* We shall document our quality

*= We shall ensure that lack of quality is reported and handled with a focus on learning

* Learning from our mistakes and successes is a continuous process

*= Our employees are our expertise and most important resource

We shall achieve this by continuous improvement of all processes and systems established in the
individual organisation.

The individual IKM company shall establish its own goals in order to comply with IKMs overall policies
and values
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